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INTRODUCTION 

The Telemarketer Assessment Suite has been developed to enable organisations to select
candidates with the highest probability to achieve success within a telemarketer role within their
organisation. The assessment suite assesses a comprehensive range of competencies. These
competencies include eleven (11) behavioural competencies. 

 Environmental �t 
Communication 
Social Perceptiveness 
Persuasion 
Stress Tolerance 
Service Orientation 
Goal Orientation 
 Flexibility 
Attentiveness 
Teamwork 
Job Hopping 

Candidates are also measured on four (4) behavioural abilities listed below: 

Verbal Capacity 
Numerical Capacity 
Information Processing 
Short Term Memory 

The report furthermore provides feedback on the candidate’s capacity to which he/she answered
the assessment in an open and honest manner (Social Desirability). 

DISCLAIMER
The reader of this report acknowledges and accepts the following conditions: The report was produced using Attain Assessment software systems. It
has been derived from the results of an assessment completed by the nominated candidate and re�ects the responses he/she made. This is a
con�dential report for information purposes of a line manager and/or HR representative who requested the assessment. The candidate will not
receive the report, the results may be discussed with the candidate by a trained individual. No other unauthorised person may receive the report. The
assessment results may only be utilised for the intended purpose of the assessment. The information contained in this report must be used in
conjunction with information obtained from interviews, references, job performance data as well as any other information that may impact on the
(prospective) employee. The ultimate decision remains with the company and should be based on several factors in addition to the assessment
results. The developers and distributors (Attain) cannot accept responsibility for decisions made based on the information contained in this report
and cannot be held directly or indirectly liable for the consequences of such decisions. It should be remembered that the information contained in this
report is potentially sensitive and every effort should be made to ensure that it is stored in a secure place.
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1.1 PERSON JOB FIT

The overall person-job-�t result indicates the candidates overall �t for
the roll as a telemarketer,in relation to the behavioural capacities and
the critical abilities that was measured in the Telemarketer Assessment
Suite.

1.1 SOCIAL DESIRABILITY

The social desirability score indicates whether the candidate answered
the questions in a manner that will be viewed favourably by others. It
may take the form of over-reporting "good behaviour" or under-
reporting "bad," or undesirable behaviour.

Person-Job-Fit Social desirability

Interpretation of Result

The candidate was rather focused on deliberately answering the
questions to portray a false positive impression of him/herself. The
results should therefore be viewed with extreme caution.

Interpretation of Result

The candidate was rather focused on deliberately answering the
questions to portray a false positive impression of him/herself. The
results should therefore be viewed with extreme caution.

Biographical Information 

Completed By: Violet blue
ID/Works Number: 849819819841
Time & Date: 08 September 2020 09:20 am

DESCRIPTION OF THE RATING SCALE 

The candidate’s results on the behavioural and ability assessments are integrated and reported as a percentile score. The percentile scale is
interpreted as follows:

SECTION 1: Overall Person-Job-Fit Result

0% 0%
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Section 2: Behaviour Competencies

Behavioral competency refers to any behavior attributes and personality
traits a person might have, for the roll of a telemarketer eleven (11)
competensys has been identi�ed.

Environmental �t 
Communication 
Social Perceptiveness 
Persuasion 
Stress Tolerance 
Service Orientation 
Goal Orientation 
 Flexibility 
Attentiveness 
Teamwork 
Job Hopping 

31% l
Overall

behavioural
capacity result

Interpretation of Result

The candidate displayed a good understanding and accument in the role of a telemarketer.The candidate displayed a good understanding and
accument in the role of a telemarketer.

2.1 Behavioural Overview
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Interpretation of Result  

The candidate indicated a poor environmental �t. He/she may not prefer
to be engaged with the tasks and work of a Telemarketer.

Interpretation of Result  

The candidate may �nd it dif�cult to communicate information and ideas
by speaking clearly so customers can understand in order to provoke an
interest in the product.

2.1 Environmental Fit

 
The ability to convey con�dence in employees’ ability to be successful, especially at challenging new tasks; delegating signi�cant responsibility and
authority; allowing employees freedom to decide how they will accomplish their goals and resolve issues.

2.2 Communication 

The ability to convey con�dence in employees’ ability to be successful, especially at challenging new tasks; delegating signi�cant responsibility and
authority; allowing employees freedom to decide how they will accomplish their goals and resolve issues.

2.3 Social Perceptiveness 

The ability to listen carefully to what the customer is saying and understand the meaning and intention of their reaction, as well as responding
appropriately.
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Interpretation of Result  

The candidate may �nd it dif�cult to persuade and in�uence a
customer’s behaviours or attitudes. He/she may also struggle to apply
strategies and tactics to in�uence outcomes through effective
negotiation skills within a sales environment.

Interpretation of Result 

The candidate may not be able to perform under conditions where
pressure, resistance or opposition makes completing the work dif�cult.
Effective coping mechanisms to cope with stressors may be lacking.

Interpretation of Result  

The candidate did not display a commitment to customer satisfaction or
holds self-accountable for quality outcomes. He/she did not show the
willingness to determine what the customer wants and needs or acts
accordingly.

2.4 Persuasion 

Able to persuade and in�uence customers behaviours or attitudes. Applies strategies and tactics to in�uence outcomes through effective negotiation
skills within a sales environment.

2.5 Stress  Tolerance

The ability to perform under conditions where pressure, resistance or opposition makes completing the work dif�cult. Demonstrate effective coping
mechanisms to cope with stressors.

2.6 Service Orientation

Demonstrates commitment to customer satisfaction and holds self-accountable for quality outcomes. Is willing to determine what the customer
wants and needs and acts accordingly.
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Interpretation of Result 

The candidate was not able to demonstrate the capacity to maintain
continued effort to achieve success despite dif�culty or persisting in
task completion, even in the face of adversity.

Interpretation of Result 

The candidate was not able and willing to change according to the
situation and keeping an open mind, maintain objectivity and be
resilient.

Interpretation of Result 

The candidate may �nd it very dif�cult to gather accurate and detailed
information, capture relevant responses and to be thorough and detail-
focused.

2.7 Goal Orientation 

Demonstrates commitment to customer satisfaction and holds self-accountable for quality outcomes. Is willing to determine what the customer
wants and needs and acts accordingly.

2.8 Flexibility 

The ability and willingness to change according to the situation and keeping an open mind, maintain objectivity and be resilient.

2.9 Attentiveness 

The ability to gather accurate and detailed information, capture relevant responses and to be thorough and detail-focused.
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Interpretation of Result 

The candidate may not be able to work cooperatively and effectively
with others to achieve common goals, as well not be able to effectively
manage, guide and support group efforts.

Interpretation of Result 

The candidate showed a strong inclination to change companies
regularly due to his/her own decision.

2.10 Teamwork

The capacity to work cooperatively and effectively with others to achieve common goals, as well as the ability to effectively manage, guide and
support group efforts.

2.11 Job Hopping

Not demonstrating a pattern of changing companies regularly due to one's’ own decision.
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Section 3: Behavioral Abilities

The behavioural abilities measures the candidates level of skill sets
required to be successful in his/her roll. The four abilities identi�ed for
the roll as a telemarketer is as follow.

Verbal Capacity
Numerical Capacity
Information Processing
Short Term Memory

0% l
Overall

behavioural
abilities result

Interpretation of Result

The candidate displayed a good understanding and accument in the role of a telemarketer.The candidate displayed a good understanding and
accument in the role of a telemarketer.
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De�nition:
The capacity to understand, interpret and logically evaluate verbal
information.

Interpretation of Result:
The candidate may not be able to understand, interpret and logically
evaluate verbal information.

De�nition: 
The capacity to understand, interpret and logically evaluate numerical
information.

Interpretation of Result: 
The candidate was not able to demonstrate the ability to understand,
interpret and logically evaluate numerical information.

De�nition:
The capacity to interpret incoming information to make a response
(decision) suitable within the context of an objective, problem, or
situation.

Interpretation of Result :
The candidate was unable to interpret incoming information to make a
response (decision) suitable within the context of an objective, problem,
or situation.

De�nition:
The capacity for holding, but not manipulating, a small amount of
information in mind in an active, readily available state for a short
period.

Interpretation of Result:
The candidate may not be capable of holding, but not manipulating, a
small amount of information in mind in an active, readily available state
for a short period.

3.1 Verbal Capacity
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3.2 Numerical Capacity

0 100
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3.3 Information Processing
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3.4 Short Term Memory
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